Tonyrefail Community School
A Guide for Parents and Students to help access Remote Learning
Intro
Due to updated Government advice, ALL year groups will now be learning at home from January 6th on our online teaching platforms.
We will use our main teaching platforms, including ClassCharts, Google Classroom and Seesaw; you and your children will already be
familiar with these.
Students are required to log in to their ClassCharts, Google Classroom or Seesaw (Nursery) daily following their normal school timetable.
Through these platforms they can access learning resources, complete assignments, respond to feedback left by teachers, communicate
with teachers and watch screencasts (recordings with audio narration by the teacher).
This guide is intended to provide you with all the information you may need to log in and get you started. We ask that students only
contact Staff via Google Classroom, ClassCharts messenger or email in order to safeguard both students and staff.
Please also remember that whilst engaging with these platforms the expectations of students are the same as in school and that the
Home – School Agreement is upheld.
For any further queries regarding learning from home, please email remote.learning@tcs.cymru and someone will be able to help you.

Tonyrefail Community School
Remote Learning – A Guide for Parents and Students to help access Online Learning
What will remote learning look like?

Your child is self-isolating at home for a
period of time and is well enough to
complete work.
Lesson materials and resources will be
posted on Google Classroom for access on
the day of the lesson with instructions of
how to complete the work.
Pupils are expected to complete their work
on Google Classroom or Seesaw (NurseryY4) and submit it back to the teacher for
feedback.

Your child is learning at home due to a full
or partial school closure.

There will be 3 main types of lesson format:

Lesson materials and resources will be
posted on Google Classroom with
instructions of how to complete the work.
Lesson materials will be available to access at
the time of the lesson.

A recorded audio/video lesson led by the
teacher. The teacher will explain new topics
or role model a new process. There will be
opportunities for pupils to pause the
audio/video to take notes, complete tasks
and answer written questions.

Teachers will be available to support pupils
and respond to pupil queries during the time
that they are timetabled to teach that lesson.

During a self-study lesson pupils should work
independently on any tasks that their
teacher has set. Details of this work will be
communicated through Google Classroom
either by written instructions or audio.

Pupils are expected to complete their work
on Google Classroom or Seesaw (Nursery-Y3)
and submit it back to the teacher for
feedback.

To use Google Classroom, pupils need to use their Hwb email
address and password to log in.

Some lessons may be offered to you as a Live
online session. These will also be recorded
and available to access at any time.

If you require any support or have any further queries about distance learning please
email remote.learning@tcs.cymru and someone will be able to help.

Tonyrefail Community School
Lower School (Nursery-Year4)
Weekly Wellbeing Check-In Sessions
What do you need to do for your Wellbeing check-in?
•

On a Monday morning you will receive a Seesaw announcement.

•

This will be your check-in question for the week.

•

This will always be a simple Welsh Question.

•

Your teacher will model the correct answer for you.

•

Video yourself answering this question.

•

Upload your answer to your Seesaw account.

•

Make sure this is completed by Thursday afternoon every week

•

Your class teacher will award you a Positive Point for checking in

•

Your teacher will tick you off the weekly register.

Why do I need to Check-In?
We miss seeing you everyday 

We want to hear your voice!

So that you can join in with the class
activity

Tonyrefail Community School
Middle, Upper and Senior School (Year 5 - Year13)
Weekly Wellbeing Check-In Sessions
Every morning you need to log in to ClassCharts to be registered.
Why do I need to Check-In?

What do you need to do for Registration?

Monday
Login to
ClassCharts
and complete
the wellbeing
check

Tuesday

Wednesday

Thursday

Friday

Login to
ClassCharts
and check
your schedule
for the day.
You will then
be
automatically
registered

Login to
ClassCharts and
complete the
weekly form time
task in Google
Classroom

Login to
ClassCharts
and check
your schedule
for the day.
You will then
be
automatically
registered

Login to
ClassCharts
and attend the
assembly

So that you get your attendance mark
everyday

So that you can let us know how you are
and if you need anything

So that you can join in with the form
activities

Your registration check in will start at 8.30am and end at 8.55am.
During this time you are required to engage with the day’s task as per the weekly timetable.
It is also important that you are available and have checked in with your form tutor during this
period as it the perfect opportunity for you to ask any questions that you may have and to
speak to other students in your form class.

So that you can engage in the assembly
topic

Tonyrefail Community School
How do I use Google Classroom?
To be able to use Google Classroom, you need to use your Hwb email address and password to log in.
We will give you these details, but if you lose them or cannot remember, please contact us so we can help.

Using Google Classroom.

This is what your timetable will look like;

This is where you can find learning materials and resources to help you learn at home.
Go to your internet browser and search for ‘Google Classroom’.
Login using your Hwb email and password.

When do I need to use Google Classroom?
You are learning at
home because you
are self-isolating

You are learning at
home because of a
school closure

You will see a list of your classes, select the one you want.
You will enter a page called ‘Stream’. Here you will see everything that has been posted to
your classroom. You can also type messages and questions on the stream for your classmates
or teacher to see.

Lesson materials and resources will be
posted on Google Classroom with
instructions to explain the work.

There will be a tab at the top of the page called ‘Classwork’. If you click on this you will be
taken to a page with all of the work that your teacher has posted.
Any work that you ‘submit’ to Google Classroom can only be seen by your teacher. No one
else in your class will be able to see it.

Complete the work on Google Classroom
and submit to your teacher.

You can send your teacher a private message if you are having difficulty completing the work.
If you are finding Google Classroom tricky to use please refer to the school website for
access to help videos, or email the helpdesk on remote.learning@tcs.cymru.

Your teacher will provide feedback in line
with the work you have completed.
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How do I use Google Meet?
Google Meet is a video conferencing tool within Google Classrooms.
Some lessons may be offered to you as a Live online session. These will also be
recorded and available to access at any time after the session.

Google Meet Code of Conduct
We ask that all students adhere to the following Code of
Conduct:
1. Tell someone at home you are in an online session.
People in your house should be aware of what is happening.

2. It is important to maintain your own privacy

How do I join a Google Meet?

You should try and have your Meet in an appropriate area of your
home and where possible against a neutral background.

Your teachers will let you know when your Google Meet lesson is through ClassCharts and
their Google Classroom.

Remember that if your video is on you can be seen and if your audio is
on you can be heard. Your teachers will be recording the session.

Log in to your ‘Google Classroom’. When a ‘Meet’ lesson is set up your teacher will post a
Meet link on the ‘Stream’ of your Google Classroom.

Every Google Meet will be recorded by the school for safeguarding,
students do not have permission to record or screenshot them.

If you click it before the time for the ‘Meet’ or before the teacher has started it will not
work.
At the time of the ‘Meet’ it will take you to another window. Before you join the lesson you
can switch off your camera and/or your microphone if you want.

3. Dress appropriately and wear suitable clothing

4. Do not take screenshots
5. Be kind and courteous
We have all been through a very challenging time and it is important
that we are kind and sensitive to others. Be careful of what you say
and the way you say it. Be nice!

For all online Google Meets, remember:

You can then join the lesson by clicking ‘Join now’ to enter.

-

Most of the Meet page is given to the teacher’s presentation, but you can change the layout
to see who else is in the session. Click the 3 dots that are at the bottom right of the screen.

-

If you look in the top right corner you will see the chat icon. Click on that and it brings up a
panel that allows you to use text to chat to your teacher and classmates.
If you are finding Google Meet tricky to use please refer to the school website for access to
help videos, or email the helpdesk on remote.learning@tcs.cymru.

-

You control your microphone and camera – if you don’t
want to use the camera, you don’t have to!
Your teacher can remove anyone from a meeting who
is not behaving appropriately.
Meetings will be recorded by the school for
safeguarding purposes.
These will not be available to be accessed at a later
date.
Please listen to your teachers and make this work.

Tonyrefail Community School - Ten Top Tips for Remote Learning.
Remote learning can be very different from sitting in a classroom. Here are some ways you can still learn effectively whilst
learning at home.
Ten Top Tips for Remote Learning:
1.

Have a daily routine … As well as waking up on time and completing learning online, it’s important to schedule in time for some exercise and time for
hobbies and interests. Writing down tasks first thing in the morning will allow you to set your intentions for the day and feel motivated to fulfil them.
2. Communicate with your teachers … Let your teachers know you are still there. Ask questions during lesson times, discuss topics in forums with others in
your class and reach out via google classroom or classcharts messenger. Although your teachers can’t be there physically with you, your education is still
priority and they’re there to help.
3. Get dressed and have breakfast … It’s important to get up and ready for the day, as if you were heading out to school. Wearing something other than
your pyjamas will make you feel ready to take on any tasks you have. As they say, look good, feel good.
4. Create a suitable work environment … Make a space dedicated to just studying and this will help you concentrate better. Ensure your space is free of
clutter. We would also recommend working by a window for some natural light.
5. Have the right equipment … Try and have an adequate supply of pens, pencils and paper and anything else that will help you complete your work.
6. Plan your lunch … Having lunch is important, to give you that boost and also break up tasks. Try to have something healthy like a sandwich, fruit, nuts
and seeds or pasta.
7. Avoid distractions … When you’re studying from home, it can be quite easy to become distracted. The easiest way to achieve focus is to distance
yourself from things that might cause a distraction. E.g. You could put your phone in another room, in a drawer or switch it to ‘Airplane mode’.
8. Take breaks and be kind to yourself … set aside some time each day to look after your wellbeing. Try to make sure that you take regular screen breaks
away from devices and try to get some fresh air.
9. Talk to others … Try to have plenty of discussions with other people in your household. Tell them about what you are learning.
10. Have other activities planned … Plan out activities for the end of the day that will help you take your mind off studying, rest and recharge. You could
bake, watch a movie, call friends and family or simply have a relaxing bath.
Remember - If you are finding learning at home difficult, please contact us so we can help you. You can message a teacher or email the helpdesk,
remote.learning@tcs.cymru and someone will be able to help you.

Tonyrefail Community School – Remote Learning Support Network
What do I do if I need help with completing remote learning?
There are lots of different ways you can access support if you have a question about the work you need to complete or you need some
extra support to be able to complete it. You have a network of people around you that will be able to help you, starting with you!

1

Try problem-solving first

2

Speak to someone at home

When possible, try to figure out the solution to your problem on your own before you ask
someone else for help. This will help you develop your own confidence and independence. Try
to use other resources. For example, see if the answer to your question is in your textbook or
additional notes provided. You could also look online for information.
You can ask someone you live with. Just don’t give up! The sooner you get help, the sooner
you’ll feel confident that you can succeed.

Speak to a friend

Some teachers tell students to “phone a friend” or ask another student for help before asking
the teacher. Are there other students in your class who may understand what’s going on? Seek
them out and see if they can explain some of the concepts to you.

4

Message a teacher

It can sometimes be scary or embarrassing to ask a teacher for help. You must remember that
teachers genuinely want to help you, and it’s part of their job, so don’t worry that you’re being
a nuisance by asking them for help. Use Class Charts messenger to talk directly to the teacher
you need support from.

5

Email the help desk

If you have tried all of the above, and you still need support to complete your work you can
email remote.learning@tcs.cymru and someone will be able to help you.

3

Tonyrefail Community School
Remote Learning Support Network
Using Class Charts Messenger

Top Tips for asking for support with remote learning……..
1.

On Class Charts, you will see the Messaging tab in your account.
Selecting this tab will display a list of teachers that you are able to send
and receive messages from. To send a message to a specific teacher,
select their name from the list.
If you have received a new unread
message, you will see a red dot on
the Messaging tab and the
teacher’s name.

2.

3.

Ask Specific Questions - ask about a specific problem that you need further
explanation with or further breakdown of instructions for a task and ask the
teacher to talk you through what they expect from you.
Keep Communications Professional – try to make sure that your messages
are professional and appropriate. Allow a minimum of 24 hours for your
teacher’s reply.
Be Honest – if you know you’re not going to be able to finish a task or
activity by the due date, message the teacher in advance in a positive and
respectful manner, explain why you won’t be able to meet the deadline and
ask for an extension.

Student Wellbeing Calls
You will be presented with a messaging thread
between you and the selected teacher.
To send a message, type into the text field
provided and click on the green send icon.

Log into your Class Charts account to access Class Charts messenger
and send your teacher a message. Give it a go…….

At TCS all staff are committed to ensuring that every child has access to
appropriate home learning activities to support wellbeing and progress.
As always, the care, support and guidance that staff are well known for will
continue to ensure all of our pupils’ educational and emotional needs are met.
At times, our wellbeing team may be in touch with you via telephone or email to
check how your child is and if there is any further support that they might need
with their remote learning.

(Lower School) What type of work should I expect?
Work will be uploaded to Seesaw daily in line with the following timetable:

Nursery
You will receive an overview via Parentmail on a Monday and all work will be found on
Seesaw daily.
Work will be uploaded to Google Classroom daily in line with the following timetable:

Reception - Year 4
A weekly overview and STAR tasks will be provided on a Monday to help you plan the
week ahead.

(Middle School Y5 & Y6) What type of work should I expect?
Mathematics, Numeracy
and Computing

Maths will be delivered remotely through Google Classroom and the learners will be presented with a teacher-guided
input (usually in the form of a PowerPoint or modelled explanation) along with a series of questions and tasks to assess
understanding. All tasks will follow the bronze, silver & gold levels of difficult and tasks will be structured to incorporate
fluency, reasoning, problem solving and application. Learners will be encouraged to liaise with their class teacher, should
they need support or further explanation. Answers will be posted at the end of each teaching week for self marking.

Languages, Literacy and
Communication

You will be provided with lesson materials that build upon work you have already completed or supports you in future
learning. Work uploaded will have a focus on the genre of fictional narrative writing. These tasks will be supported by
grammar tasks that develop skills, as well as reading and oracy tasks. There will be elements of MFL and Welsh throughout
appropriate tasks.

Science and Technology

In STEM lessons, you can expect lesson resources to be uploaded in the format of google slides, videos and instructional
tutorials. Resources will include set tasks which are linked to the topics covered through the integrated STEM curriculum.
Tasks need to be completed and uploaded for teachers to leave feedback.

Expressive Arts

The work uploaded will be a continuation of tasks set or undertaken in class. You will be following the Expressive Arts
curriculum covering all areas such as; Art, Music and Drama. For example, themes such as ‘Rock and Rebellion’, ‘Identity’
and ‘The World’ are all areas covered in our inter-disciplinary approach. You will have access to both written and audiovisual resources dependent on the task set.

Health and Wellbeing

You can expect a variety of tasks to complete. You might be sent a link to watch and participate in an exercise session,
videos to watch, questions to answer, recipes to try at home and some reading material and/or questions to answer on
nutrition, reading and writing tasks and some participation in activities via video links.

(Middle School Y7 & Y8) What type of work should I expect?

Mathematics, Numeracy
and Computing

In Maths lessons, questions from the lesson will be uploaded as a worksheet/PowerPoint etc. Your teacher will upload a
video explanation of the lesson or a PowerPoint to help you understand - If you are stuck remember you can look topics up
on MathsWatch. In Computing you will have links to the school Moodle (login with your normal school username and
password). There will be individual lessons with links to websites, and instructional videos. Upload points on Moodle to
send your work back to your teacher for feedback.

Languages, Literacy and
Communication

You can expect to find a selection of thought-provoking and exciting tasks set by your LLC teachers. Activities will be
designed in all four subject areas: English, Welsh, Spanish and German. The activity will vary in format and will extend and
improve your reading, writing and oracy skills. The routines that we follow in class will be mirrored on this platform - so look
out for your Writing Challenges and Spelling for Success resource material.

Science and Technology

In STEM lessons, you can expect lesson resources to be uploaded in the format of google slides, audios, videos and
instructional tutorials. Resources will include set tasks which are linked to the topics covered through the integrated STEM
curriculum. Tasks need to be completed and uploaded for teachers to provide feedback.

Humanities

The work uploaded for Years 7 and 8 will include a variety of activities in line with the integrated curriculum delivered.
These include comprehension tasks, independent research tasks, video clips, source analysis, PowerPoint presentations,
questionnaires and creative tasks.

Expressive Arts

The work uploaded will be a continuation of tasks set or undertaken in class. You will be following the Expressive Arts
curriculum covering all areas such as; Art, Music and Drama. For example, themes such as ‘Rock and Rebellion’, ‘Identity’
and ‘The World’ are all areas covered in our inter-disciplinary approach. You will have access to both written and audiovisual resources dependent on the task set.

Health and Wellbeing

You can expect a variety of tasks to complete. In ‘Move’ lessons you might be sent a link to watch and participate in an
exercise session, videos to watch, questions to answer. In ‘Make’ lessons you can expect some video links, recipes to try at
home and some reading material and/or questions to answer on nutrition. In ‘Mind’ lessons you can expect to receive
reading and writing tasks and some participation in activities via video links.

(Upper School Y9-Y11) What type of work should I expect?

Mathematics, Numeracy
and Computing

In Maths lessons, questions from the lesson will be uploaded as a worksheet/PowerPoint etc. Your teacher will upload a
video explanation of the lesson or a PowerPoint to help you understand - If you are stuck remember you can look topics up
on MathsWatch. In Computing you will have links to the school Moodle (login with your normal school username and
password). There will be individual lessons with links to revision materials relating to external examinations, websites, and
instructional videos. Upload points on Moodle to send your work back to your teacher for feedback.

Languages, Literacy and
Communication

You can expect to find a selection of thought-provoking and exciting tasks set by your LLC teachers. Activities will be
designed in all four subject areas: English, Welsh, French and Spanish. The tasks will vary in format, depending on the
subjects you study, and will provide further support in improving your reading, writing and oracy skills as you continue to
prepare you for your GCSE examinations.

Science and Technology

Lesson materials and resources will be designed to support your GCSE studies. This may include a video or audio
explanation or a PowerPoint to help you understand the set tasks which will be linked to the relevant GCSE specifications
for Science and Technology subjects. Quiz assignments will also be used to consolidate knowledge and understanding.
Teachers will upload materials and resources as per your timetabled lessons and will be available through Google
Classroom and ClassCharts to provide further support when needed.

Humanities
Expressive Arts
Health and Wellbeing

In Humanities subjects you will be provided with various resources. You could be given power points (with notes to support
explanations) and activities in line with what you would get in lessons. You could also be asked to complete quizzes on
Google Forms, past paper questions or written assessments that can be submitted to your teacher for feedback.

Work will be set that will prepare you for and see you through your GCSE studies. In Year 9, you will follow the curriculum
that prepares you for options at GCSE in all Expressive Arts subjects. All pupils will be follow the same curriculum plan as
those attending school (albeit with more express instructions/guidance).

You can expect work that is closely linked to what is being completed in class as much as possible. You might receive links
to watch videos, power point presentation slides, reading material. You will also be expected to complete tasks, past paper
questions and coursework tasks.

(Senior School Y12-Y13) What type of work should I expect?
Mathematics, Numeracy
and Computing

In Maths lessons, work will be uploaded which will include questions as a worksheet/PowerPoint etc. The teacher will
upload a video explanation of the lesson or a PowerPoint to help you understand - you can also look up videos on the TL
maths website. In Computing you will have links to the school Moodle (login with your normal school username and
password). There will be individual lessons with links to revision materials relating to external examinations, websites, and
instructional videos. Upload points on Moodle to send your work back to your teacher for feedback.

Languages, Literacy and
Communication

You can expect to find a range of challenging tasks set by your A-Level teacher. Each task will be designed in order for you to
continue to develop the skills required in order to best prepare you for future assessments and examinations. The format of
the task will vary in relation to the work set. All the material provided by your teacher will support and guide you
appropriately.

Science and Technology

Lesson materials and resources will be designed to support your AS and A Level studies. This may include a video or audio
explanation or a PowerPoint to help you understand the set tasks which will be linked to the GCE specifications for Science
and Technology subjects. Teachers will upload materials and resources as per your timetabled lessons and will be available
through Google Classroom and ClassCharts to provide further support when needed.

Humanities

You can expect lesson materials to include independent research (reading and video clips) on AS and A Level Topics in line
with the relevant specifications. Tasks will vary in relation to the subject area for example, essay consolidation work
(History), past paper questions to improve exam technique (Law), comprehension exercises (Business), links to articles
(Criminology) and PowerPoints to support understanding.

Expressive Arts
Health and Wellbeing

All work set will be part of the current course specification. Work will be uploaded that will help learners keep on track with
their AS and A-Level studies. A variety of audiovisual and written texts will be provided and teachers will be on hand to
answer any queries or issues you may have. Work will be specific to subjects areas; Art, Performing Arts, Music, Film and
Media.
The work set will aim to keep all students up to date with work being completed in class. You can expect links to power
point presentations, videos, tasks and worksheets. You might also be set exam style questions or tasks to complete from
assignments.

Tonyrefail Community School
Why is online-learning important?
How can online-learning support my education?

How can online-learning support my child’s education?

• What are your ambitions for yourself? You will need the knowledge and
understanding your home learning tasks provide in order to help you achieve this
ambition – so complete every task with this in mind!

• What ambitions does your child have? Talk to your children about what their future
ambitions are and explain to them that the online learning we provide will allow them to
learn and understand as much as possible about their future ambitions.

• School is the gateway to your future career – Whatever you want to do when
you finish school is determined by your work in school, whether you want to
work with the post office, as an engineer or key worker the skills you gain now
are the skills you’ll use in the future - so complete every task with this in mind!

• School is the gateway to their future career – Talk to them about how school is not always
a place they go to learn but that learning happens anywhere they can access our school.

• We are in this together! – All students in Tonyrefail are learning online at times,
in fact all pupils across the world are so you are in the same position as everyone
else - so complete every task with this in mind!
• Use online learning as an opportunity to improve – Online learning gives you the
time and space to work at your own pace, to read through and improve your
work and hand it in when you’re happy with it - so complete every task with this
in mind!

• We are in this together! – All students, parents and teachers in Tonyrefail are learning and
working online at times, in fact all of the world is in the same position. Remind them that
when they log in they become part of their school again where they can communicate with
their teachers and friends.
• Help them to use online learning as an opportunity to improve – Explain how Online
learning gives them the time and space to work at their own pace, and by completing their
work they are improving their knowledge and skills every time they do their work, explain
how this links to their ambitions and future career hopes.

• Use online learning to get used to improving yourself! – We all have to work at
improving what we do and online learning gives you the chance to do this in a
safe and comfortable space. Enjoy the opportunity to take risks and improve
work to make it better- so complete every task with this in mind!

• Help them understand that by completing online learning they are improving themselves!
Get them to check their work over themselves first and see if they can make it better, you
can help by reading through it and making suggestions. Remember their teacher is on hand
to help you both if needed but encourage them to develop their own responsibility for
learning by researching and looking things up.

• Enjoy having time to read about things you are interested in – Complete your
tasks and enjoy learning new things. When something interest you, use the time
you have at home to read about it and being more knowledgeable in that area so complete every task with this in mind!

• Enjoy having time to share their learning and interests – Enjoy watching them learn new
things. Everything can be valuable so encourage their interests and who knows you may
learn a few things yourself!

